Hudng dan cach quan ly
danh gia san pham

Viéc phan hoi dadnh giad ciia Ngudi mua mét cadch chuyén nghiép sé gilp doanh nghiép dé lai an
tugng tét, tang do tin cay va uy tin trén nén tdng. Chic nang nay cho phép ban theo déi va quan ly
cac danh gia, nhan xét, phan hoéi tir Nguoi mua sau khi ho dé nhan va st dung san pham.

1.Xem danh sach cac danh gia
Tai danh sach sadn pham: Nhan nat [Xem danh gid] & cét Hanh déng tuong Ung véi ting sadn pham.
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Tai thanh diéu khi€n: Vao muc San phdm - chon [DPanh gid] dé truy cap toan bd danh gia san
pham.
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e Chi nhitng don hang da hoan tat va cé danh gia t Nguoi mua méi
hién thi tai day.

« Ban khdng thé chinh stra hoac xéa danh gié cta khach, nhung cé
thé phan hai lai mot cach chuyén nghiép.

STORE 1boanh Nghiép

(& Bang ditw ihifn I Thichinh «

)
Tinch Tivca ]
=3 5
sTT Woubi dénh gik linh gigi thigu  Tieuda Wi dung Nair tao Hank dong
Y% Wk de I WO 40 Sdn phéim dimg 15, g9 hing rhanh  DRA0/2025 :



https://support.wstore.vn/uploads/images/gallery/2025-05/05Uimage.png

2. Phan hoi/tra 16i danh gia.
Ban c6 thé chta déng phan hai lai cac danh gid cha Nguoi mua dé:
e Cam on phan héi tich cuc

e Gidi thich hoac lam ro trong truong hgp cé danh gia chua tét
e Thé hién tinh than cau thi va cham s6c khach hang

[Euu y: NoOi dung phan hoi sé duoc hi€n thi céng khai, vi vay hay st dung ngén tir lich su,
chuyén nghiép va xay dung hinh anh tich cuc cho Shop.
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