Quan ly don hang

Hudéng dan cach quan ly don
hang tai Wstore

Ban c6 thé dé dang kiém tra trang thai don hang va xi ly cac van dé lién quan bang céach budc sau:

Budc 1. Truy cap tai khoan Wstore

e Truy cap vao Wstore.
e Nhan vao nut "Pang ky" (néu ban chua c6 tai khoan).
e Néu da co tai khodn, chon "Pang nhap" va nhap email va méat khau.

Sau d6 chon muc [Tén tai khoan] cla ban --> Nhan [Theo d6i don hang].
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Budc 2. Vao danh muc theo doi don hang

2.1 Cac trang théi cia don hang gom:
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Cho thanh toan: La cadc don hang chua dugc thanh toan hodc cho thanh todn.

Cho xur ly: La cac don hang dang trong giai doan xac nhan tinh hgp |é béi nguoi ban.
Pang giao: La cac don hang dang dugc giao téi ngusi mua.

Cho xac nhan: La cac don hang dang dgi ngudi mua xac nhan da nhan dugc hang hay
chua.

5. Pa giao: La cdc don hang da dugc giao thanh céng téi Ngudi mua.

. Pa huy: La cac don hang da dugc hdy thanh cong.

7. POi tra: La cic don hang da duoc trd hang thanh coéng.
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2.2 Theo doi hanh trinh cua don hang

Ban muén theo déi hanh trinh don hang clia minh bang cach nhan vao [Chi tiét don hang]
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Sé hién thi chi ti€t hanh trinh cGia don hang & day ban sé thay thong tin vé don vi van chuyén va sé
van don cling nhu hang trinh ctia don hang dang & dau.
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2.3 Hay don hang

e Néu don hang chua dugc xac nhan x(r ly, ban cé thé nhan vao nat [Hay don] hé théng sé
hi€n thi xdc nhan yéu cau hiy don cta ban
e Chon ly do hdy va xac nhan.



Ban c6 mu6n huj don hang?
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Khi don hang dugc chuyén qua trang thai dang xu ly thi ban sé khong thé hiy
don hang nira.

2.4 Yéu cau ho trg

N&u c6 van dé véi don hang (giao hang tré, sai sdn pham, hong héc...), ban cé thé nh&n [Yéu cau
hé tro] ti chi tiét don hang.
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