DPoi trd san pham

Hudéng dan doi tra san pham
tal Wstore

Khi sdn pham khéng ding mo ta, hdng héc, hoac khdng dat yéu cau. Ban cé thé yéu cau doi tra
hang hodc tra hang/hoan tién va dudi day la hudng dan chi tiét timg budc d€ déi trd hang khi don
hang gap van dé

Budc 1. Truy cap tai khoan Wstore

e Truy cap vao Wstore.
o Nhan vao nut [Pang ky](néu ban chua cé tai khoan).
o Néu da c6 tai khoan, chon [Pang nhap] va nhap email va mat khau.
e Sau dé chon muc [Tén tai khoan] cla ban --> Nhan [Theo do6i don hang].
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e Vao muc [Theo doi don hangl.
e Chon don hang ban muén déi trad va nhan [Chi tiét don hang].



A Luu y: Chi duoc doi tra véi don hang da hoan thanh

Budc 2: Yéu cau ho tro
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& WolStore > Bon hang duge tac vao ngay 02/01/2024
Balo THE EDWIM PREMIER
- LIGHT GREY
Phién ban: Xam - M
Si lugng: 1

Loal: Bale hoo sinh

Bl Glao hang thanh céng

JLL![ Wol Store » Bon hang duoc teo vao ngay 02/01,/2024

Balo THE ED'WIM PREMIER
- LIGHT GREY

Phién ban: Xam - M

34 lgng: 1

Laal: Balo hoc sinh

@ Giao hang thanh cdng

[2] Wol Store » Bon hang dupe tao vio ngay 02/01/2024
Balo THE EDWIN PREMIER
- LIGHT GREY
Phién ban: X&am - M
S& lugng: 1

Loai: Balo hos sinh

% Giag hang thanh céng

Chtr giao hang Hoan thanh

Bid nhén hiang

£a nhan hang

83 nhdn hang

Ban c6 thé nhan [Yéu cau hoé tro] tir chi tiét don hang.
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Tang tien hang

Ma dom hang

Burge giao b

Phi vin chuyén

Phurong thire thanh toan

Thanh tién
i Yéu cau hd trg

Hé thong sé hién thi tinh huéng, ban can nhan & day sé c6 2 ly do ban can chon yéu cau hé trg ban
mong muon:

1.Doi tra

e Ban chon [T6i da nhdn hang & hang c6 van dé (Bé v, sai mau, 16i, khac, md
ta,...) va muon daéi tral.
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e Sau khi chon ly do déi trd hang sé hién thi cac thdong tin san pham cé trong don hang caa
ban, ban cé thé chon sdn phdm muén déi trd trong don hang dé hodc cé thé chon tat ca
san pham cé trong don hang.
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Toi da nhan hang & hang c6 van dé (BE vd, sai mau, 16i, khac mo t4,...) va mudn déi tra
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Chon san pham ban muén doi tra
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TIEP TUC

Chon tat ca

e Sau khi chon xong san phdm, nhan [Tié€p tuc] hé thong sé ghi nhdn san phdm ma ban da
chon va hién thi man hinh d€ ban nhap ly do déi tra.
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e Ban can cung cap bang chiing bang cach chon ly do déi trd hang va mé ta ly do dé
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e Ban c6 thé tai I1én hinh anh hodc video don hang bi 16i
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Thém video
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e Ban can chon sadn phdm ma ban mong muén déi trd va chi dugc déi trd cung san pham
khong dugc d6i qua san pham khéc.
o Ban cé thé& chon phién ban khac néu mong muén.



Chon sén pham déi tra (2)

Balo Siéu nhan - Mau dé
' Gaas 250,000 VHE
Chon phign ban thay dai

[ Chan phign bén w

e

Size M - Mau den
Size M - Mau tréng

Size L - Mbu tréng

Balo Sigu nhan - Mau d
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J Chen phién ban thay déi

[ Chian phign ban L

Size M - Mau db
Size M - Mau trilng

Size L - Mau trang

e Phuong thirc trd hang sé hién thi lai phuong thic khi ban mua hang da chon va kem phi
van chuyén khi déi trd hang.

e Sau khi da nhép day du ly do va ki€m tra phi van chuyén ban c6 thé nhan [Gli yéu cau]
la hoan tat qua trinh yéu cau déi tra hang.

Phuong thirc tra hang

Bia chi ldy hang:
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Phi véan chuyén

Phi van chuyén

O Lwuy:
Phi van chuy@n nay ban cin thanh todn (COD) khi don vi van chuyén 16 13y hang



2.Tra hang/hoan tién

e Ban chon [T6i muén tra hang/hoan tién] sé hié€n thi man hinh théng tin don hang ma
ban mudn trd hang/hoan tién, sau dé ban can nhan [Tiép tuc].
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Théng tin don tra hang
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e Hién thi théng tin don trd hang gom
o Ma don hang
o Théng tin don hang
o Tén doanh nghiép
o Hinh anh san pham
o Tén san pham
o SO lugng

M3 dan hang: #ORDERUSAG-0450
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e Ban can cung cap bang chiing don hang bi van dé va ban mudén trd hang bang céch chon
ly do, nhap mé ta va tai Ién hinh anh hodac video vé don hang bi 16i.



Chon ly do tra hang/hoan tién

Cho chung téi biét ly do cla ban
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e Phuong thirc trd hang sé hién thi lai phuong thic van chuyén ma ban da chon truéc dé luc
dat hang va nhirng luu y téi ban vé cac phi van chuyén

e Ngoai ra con hién thi théng tin hoan tién
o Ban cé thé thay duoc so6 tién hoan lai.
o Va s6 tién dugc hoan vao dau.



Phurang thire tré hang

Dia chi iy hisng

{Bam wi il chuyén
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Phi véin chuyén
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Phi viin chuyiin niy ban ciin thanh tosin (COD) khi don i vin chuyin 10i Iy hang

Thang tin hoan tién
86 tiBn hobe Ipt

Hidn tin via

Khi da nhap day du thong tin can nhép, ban can kiém tra lai cac théng tin va ban hay nhan [Gi
yéu cau] la hoan tat qua trinh trd hang hoan tién cho don hang cta ban

44 A Luu y: Yéu cau doi tra cha ban sé dugc Wstore va doanh nghiép xU ly. Thoi
gian phé duyét thuong mat tir 1-3 ngay lam viéc.

Néu ban mudn theo déi hanh trinh don hang déi tra vui long vao danh muc Quan

ly don hang.

Revision #1
Created 9 December 2024 03:16:00 by Admin
Updated 16 December 2024 02:39:45 by Admin


https://support.wstore.vn/uploads/images/gallery/2024-12/70Wimage.png
https://support.wstore.vn/books/tai-khoan/page/quan-ly-don-hang
https://support.wstore.vn/books/tai-khoan/page/quan-ly-don-hang

