Quan Ly Bon Hang

Hudéng dan cach quan ly don
hang tai Wstore

Chuc nang quan ly don hang gilp doanh nghiép tiét kiém thoi gian dé ki€m soat cac don hang 1
cach dé dang hon

Dé quan ly cdc don hang nha ban can lam theo cac budc sau day:

Budc 1: Truy cap website cua wstore

e Ban can dang nhap vao tai khodn doanh nghiép cta Wstore , Sau dé nhan vao danh muc [
Pon hang] chon [Quan ly].

BSTORE ooennnanier

Sé hién thi man hinh tat ca don hang cta ban
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Budc 2: Quan ly don hang

Quan ly don hang theo phuong thirc van chuyén cta don hang dé
1. Pon vi van chuyén giao hang.

Tiép nhan don hang

« Ki€m tra cac don hang chd xac nhan
o Nhan vao muc [Ch& xac nhan] dé hién thi danh sach cac don hang can xac nhan.

STORE ooanh Nghigp
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Tatca Chis xae nhan (5) Chusin bi hang Chis |y hang Dang giac hang D4 giao hang DS hiy

STT  Bon hang Khich hang Bia chi giac hang Téng thanh toan Trang thii thanh todn Trang thii don han:

e Xac nhan don hang
o Ban cé thé& thuc hién xac nhan don hang truc ti€p trén man hinh téng hoac:
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o Chon [Xem chi tiét] don hang dé€ xem chi tiét cac théng tin vé don hang.
o Nhan vao nit [Tiép nhan] dé hoan tat ti€p nhan don hang va ban can chuén bi
don hang va cé toi da 3 ngay dé hoan thanh déng géi don hang.

Théng tin don hang

Théng tin dan hing Danh sach san phim Lich sir don hang
M3 don hang Thai gian tao

Trang thai don hang Trang thai thanh todn

Chix Xic Nhin Yeéu Ciu Mai

(Thanh Tadn Khi Nhin Hing)

Khach hang Téng san pham

Dia chi giao hang Phi v@n chuyén

Don vi vén chuyén Tdng thanh toan (VND)

Chuan bi don hang

o Sau khi ban nhan [Xac nhanl], don hang sé chuyén sang trang thai "Chuan bj don
hang".
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In phid giao
Hem chi gt

o Khi ban da hoan tat viéc chuén bj don hang, chon muc [Chuan bi hang] va nhén [
In phiéu giao] dé dan Ién don hang va hoan tat déng g6i don hang bang cdch nhan
[Xac nhan] la hoan tat budc chuan bi va san sang chuyén sang budc ti€p theo.
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A Luu y: Ban chi nén xac nhan don hang sau khi da déng géi va san sang dé
ban giao hang hda cho déi tdc van chuyén.

Théng tin don hang

Théng tin dan hang Danh séch sén pham Lich sir don hang

M3 don hang

Ermam) 1

Trang thai don hang

Chisin B] Hang

Khach hang

Dia chi giac hang

Don vi vin chuyén

M3 vin don

Théi gian tao

Trang thai thanh todn

Yiéu Cau Méi

(Thanh Todn Khi Mhén Hang)

Téng san pham

Phi vén chuyén

Téng thanh tan (VND)
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Cho lay hang

o DVVC dén kho cla ban dé 1ay kién hang va déi tac van chuyén cta Wstore chi dén
lay hang. Ban luu y khéng thu thém tién cia Khach hang hoac tai xé.

Thing tin don hang

Thidneg tin dam hing Canih séch sén pham Lich =i dan héng

ME don hiang

Thiri gian tao

Trang thal thanh todn

Bi& Thanh Todn

(Chuapin Hnode Ngln Hing)

Téng san phim

M vin dan

Trang thai don hang

& Ly

Khach hing

Dia ehi giao hang
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Theo doi don hang

o Ban sé phai theo doéi trang thai giao hang cta don hang, don hang chuyén trang thai
Dang giao hang sau khi tai xé€ da nhan hang tir ban.

o Sau khi don hang dugc giao thanh cbéng, trang thai giao hang sé dugc cap nhat I1én
Seller Center. Néu giao hang that bai, trang thai don hang sé cap nhat la Giao hang
khéng thanh cong.

2. Nha ban tu giao hang
Ti€p nhan don hang

« Ki€m tra cdc don hang ch& xac nhan
o Nhan vao muc [Ch& xac nhan] dé hién thi danh sach cac don hang can xac nhan.
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Tatca Chi xie nhan (5) Chusin bj hang Chix |y hang Dang giac hang Da giao hang DA hiyy

STT  Bon hang Khich hang Bia chi giac hang Téng thanh todn Trang thil thanh todn Trang thii don han

e Xac nhan don hang
o Ban cé thé thuc hién xac nhan don hang truc ti€p trén man hinh téng hoac:
o Chon [Xem chi tiét] don hang dé xem chi tiét cac théng tin vé don hang.
o Nhan vao nit [Tiép nhan] dé hoan tat ti€p nhan don hang va ban can chuéan bj
don hang va cé téi da 3 ngay dé hoan thanh déng géi don hang.
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Théng tin don hang

Théng tin don hang Danh sach san pham Lich sir don hang
Ma don hang Thai gian tao

Trang théi dan hang Trang thai thanh toan

Cha Xac Nhan Yéu Cau Mai
(Thanh Tan Khi Nhin Hing)

Khach hang Téng san pham

Bia chi giao hang Phi van chuyén

BPon vj van chuyén Téng thanh tean (VND)

Chuan bi don hang

o Sau khi ban nhan [Xac nhanl, don hang sé chuyén sang trang thai "Chuan bj don
hang".
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Tatcd Chiy e niin (5} Chudn bi hang (1) Ghis Iy hang Bang giac hing D4 giao hing D4 iy

STT Pan hang Khich hang Pja chi giao hang Tdng thanh todan Trang thii thanh todn Hanh déng

In phidl giao
Hem chi tigt

o Khi ban da hoan tat viéc chudn bi don hang, chon muc [Chuan bi hang] va nhan [
In phiéu giao] dé€ dan Ién don hang va hoan tat déng g6i don hang bang cdch nhan
[Xac nhan] Ia hoan tat budc chuan bi va san sang chuyén sang budc ti€p theo.
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A Luu y: Ban chi nén xac nhan don hang sau khi da déng géi va san sang dé
ban giao hang hda cho déi tdc van chuyén.

Théng tin don hang
Théng tin dan hang Danh séch sén pham Lich sir don hang
M3 don hang M3 van don

Théi gian tao
1

Trang thai don hang Trang thai thanh todn

Chisin B] Hang Yéu Ciu Méi
(Thanh Todn Khi Mhén Hang)

Khach hang Téng san pham

Dia chi giac hang Phi vén chuyén

Don vi vin chuyén Téng thanh todn (VND)
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e Hoan thanh déng géi don hang, Nguai ban xadc nhan déng gdéi hang héa. Sau khi Nguai ban
xac nhan, don hang sé chuyén tir trang thai Chuan bi hang sang trang thai Pang giao
hang.

Ngudi ban sap x€p phuong tién dé€ giao hang hda tai dia chi trén don hang.
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e Luu y: Ban chi nén xac nhan don hang sau khi da déng géi khi séan sang giao hang cho
Ngudi mua

Hoan thanh

Sau khi giao hang thanh cong, Ban can truy cap muc [Pon hang] > [Pang giao hang] > [Xac
nhan] hoan thanh don hang.

Ban can dam bdo giao hang trong thai gian cam két va chon trang thai don hang thich hop:

e Néu giao thanh cong, chon [Thanh cong] - Giao hang thanh céng.
o Néu chon trang thai Giao hang thanh cong, X4c nhan hoan thanh don hang.
Upload &nh, video don hang (hinh anh/video xac nhan khach hang da nhan
hang) va bam [Xac nhanl].

e Néu giao khong thanh céng, chon [That bai] - Giao hang that bai.
o N&u chon trang thai Giao hang that bai, ban can chon ly do, nhdp mbé ta
tai hop thoai va bam Xac nhan.
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