Chinh sdch cam & Han ché
san pham

1. DOl TUONG AP DUNG
Chinh sach nay ap dung doi véi tat ca Nguoi Ban trén San TMDT WStore ( “San WStore” )

2. PHAM VI AP DUNG

Chinh sach nay ap dung déi vGi viéc dang ban sadn pham, hang héa, dich vu trén San WStore. Moi
khi dang ban san pham, Nguai Ban cé trach nhiém dam bdo hang hda clia minh tuan tha Luat phap
hién hanh déng thoi khéng vi pham cac Biéu Khoan S& Dung va Chinh Sach WStore. Vui long doc
ky cac huéng dan duédi day vé Chinh Sach Cam/Han Ché San Pham mua ban trén WStore.

Danh séch c6 thé sé thay d6i dua theo tinh hinh thuc té&, vui long cap nhat thudng xuyén dé dam
bao hang héa cla ban khéng vi pham Chinh Sach WStore.

3. HANH VI VI PHAM VA BIEN PHAP XU LY

Viéc vi pham Chinh Sdch Cadm/Han Ché San Pham c6 thé dan dén viéc Ngudi Ban phai chiu mét loat
cac ché tai, bao gom nhung khdéng gidi han cac ché tai sau:

(i) SAn pham bi xda;

(ii) Tai khodn bi gidi han quyén;

(iii) Tai khodn bi dinh chi hoat dong hoac bi xdéa;

(iv) Can trir s6 du tai khodn WStore Ngudi Ban, phong tda quyén rat tién tur sé du tai khodn WStore;
(v) Cac ché tai khac theo chinh sach cla WStore hoac theo quy dinh cta phap luat bao gobm nhung
khoéng gidi han phat hanh chinh, x& ly hinh su va/hoac boi thudng thiét hai.

4. DANH SACH SAN PHAM Bl CAM/HAN CHE MUA BAN TREN WSTORE

4.1. Hang vi pham ban quyén: Hang nhai, hang gia, ban sao trai phép clia mét sdn pham hay hién
vat ma cé thé vi pham quyén tac gid, quyén thuong hiéu, hoac cac quyén sé hitu tri tué khac cla
cac bén thi ba.

4.2. Thiét bi, trang phuc quan déi, luc lugng thi hanh phap luat va chinh phu

a. Cac vat pham va thiét bj dugc cap bai chinh pha, c6ng an hoac quan déi.

b. Cac thiét bi, trang phuc, vat dung cé chla hinh anh quéc huy.

4.3. Tai liéu phdn doéng & Thong tin xam pham dén An ninh quodc gia

a. San pham lién quan dén khing b6 hoac céc té chic khing bé.

b. S&n phdm lién quan dén chién dich, bau ct, van dé chinh tri hoac van dé tranh luén cong khai,
chién tranh...

c. San pham ung hd hoac chong lai hoac céng kich mot chinh tri gia hodc dang phai chinh tri.

d. Sach bdo, an pham, bang dia c6 yéu té lién quan dén chinh tri.

e. Tat cd cac san pham/ thiét bi cé hinh anh ban dé hoac st dung ban dé.

4.4. Dich vu bat hop phap

a. Tién dang c6 gia tri luu hanh, tién phat hanh béi ché do c, tién gia (tri tién am phu), tién do
(Pi,...), thé tin dung va thé ghi ng da kich hoat.



b. C6 phiéu, c6 phan, cac loai chirng khoan va cac loai con dau.

c. M4y chai ¢ bac, cadc san pham hd trg cho viéc thuc hién hanh vi danh bac.

d. Théng tin va gia tri san pham khéng dugc thé hién ré rang / san pham c6 tinh chat may ruai/ co
bac/ x6 s6/cac san pham dudi dang hdp qua bi méat, sdn phdm ngau nhién.

e. Cung cap cac dich vu nhu: tuyén dung, méi gidi bat dong san,v.v..., dac biét la cac dich vu bat
hop phdp nhu mai dam, bi cam trén nén tang cta WStore.

4.5. Sang, vi khi va cac san pham cé hinh dang giong vi khi

a. Sung, vi khi va cac san pham cé hinh dang giong v khi:

- Cac loai d6 choi c6 hinh dadng gidng nhu cac loai sing, luu dan, bom, min..., trir dé choi phun nuéc
hodc tao bong bdéng;

- SUng nén bang hai nudc hodc 10-xo ban dan nhua hoac cac loai dan khac.

- SUng hoi nuéc; sing ban phat quang hoac ban gay tiéng né.

b. Ki€m, mac, 1&, dao gam, cung né (lam bang cac loai vat liéu k& ca g0, tre, gidy nén...). Cac loai
do chai c6 hinh dang giéng céac loai vi khi khéc.

c. Hoi cay, binh xit hoi cay, binh xit CS, binh xit hoi ngat, binh xit chat déc, binh xit chat gay mé,
binh xit chat gay ngla.

d. DUi cui, dui cui dién, dui cui kim loai, dui cui cao su.

e. Tay dam géau, nhan tu vé.

f. Tat ca cac bd phéan, bd dung cu, dan dugc, linh kién va phu kién danh cho siing, bao gém nhung
khéng giéi han 6:

- Cac phu kién siing bén trong nhu: dan, bang dan, nong sing, b6é dung cu chuyén déi vi khi va
kim hoa.

- Cac phu kién siing bén ngoai nhu: bé gidm thanh, bang stng, khda nong, cac b6 phan diéu khién
hda luc va co sung.

- Bat cr sdn pham nao khac ma theo quyét dinh cla riéng WStore cé thé dugc sir dung dé lam
sung, b6 phan cua sung.

g. Dao va cac san pham cé ludi dao khac, bao gém nhung khong gidi han 4:

- Dao badm/Dao budm.

- Bat ky loai dao hoac vat dung nao khac cé Iugi dao.

- Bat ky vat nao dugc lam nhon, hodc nguy trang hoac cé thé bién d6i thanh dao hoac vi khi dé
gay thuong tich. Khéng bao gom dao nha bép (dao nau an).

4.6. Chat cam, chat kich thich, chat gay nghién, ma tuy va dung cu cho ma tuy bat hgp phap

a. Cac chat ma tuy (bao gom ca ma tly téng hgp)

- Ma tuy, steroid va cac loai ma tuy khac bi cdm theo quy dinh cia phéap luat.

- Bong cudi, thudc lac, chat gay té, chat gay mé, chat gay kich thich, can sa, bé da...

b. Bat ky hda chat, thanh phan hoac nguyén liéu thé nao dugc sir dung dé sadn xuat ma tuy hoac
chat kich thich, chat gay nghién.

c. Dung cu danh cho ma tuy nhu cdc sdn pham dung dé san xuét, ché tao hoac tiéu thu. Vi du: 6ng
thay tinh hodac binh héa hoi dugc thiét ké dé hit thudc hodc st dung ma tuy,...

d. Hinh anh hoac ndi dung cé can sa: |4 can sa, 402,...

4.7. Thuoc 14

a. Thudc 13, thubc lao, thudc 14 dién tl, xi ga, thudc 14 khéng khoi, Shisha,...

b. Nguyén liéu lam thuéc |4 chra nicotine, tinh dau,...

c. Thiét bi hut thudc, bao gom tdu va gidy cudn, dao cat xi ga, cac boé phan phu kién thuéc 14 dién
ta,...

4.8. San pham danh cho ngugi I6n

a. D6 chai tinh duc: May rung, Duong vat gid, Vong deo duong vat, Bap bé tinh duc,...



b. S&n phdm dung cho hinh thirc Khé ddm va Bao dam: Céng cu tréi budc, trang phuc cao su, nat
hau mon, roi da, bit mat/ miéng...

c. Cac san pham ho trg tinh duc: keo ngdm phong the, xit/gel kéo dai thoi gian, thudc kich duc,
nudc ngam hod trg quan hé...

d. Cac san pham mo ta hoac goi y vé quan hé tinh duc véi dong vat/ tré em, hiép dam, loan luan,
do hoa tinh duc bao luc hoac su suy déi: Game/video/phim/tranh/anh cé ndi dung 18+ (bao luc, tu
tu, tinh duc, khda than...)

4.9. Thiét bi xam nhap

Thiét bi s&r dung cho muc dich bat hgp phap, cac thiét bi gidm sat dién t& va thiét bi dién to khac
nhu:

- Thiét bi chia cap truyén hinh.

- Thiét bi chan/pha séng.

- Thiét bi cat/phéa khda.

- Thiét bi gian lan tiét kiém dién.

- May quét radar.

- Thiét bj diéu khién tin hiéu giao théng.

- Thiét bi ghi hinh/ ghi am mini nguy trang, giau kin, quay lén/ ghi am Ién...

4.10. Cac loai héa chat nguy hiém va dé gay chay, né

a. Cac loai phdo: Phédo ng, phao hoa, phédo dap, gian phun vién, phdo khéi, dan dap lam bang thuéc
phdo hoac bang cac loai vat liéu khac cé thé gay chdy, bdng...

b. Cac hda chat lién quan dén ché tao chat n6é sé cam ban: Natri Clora, Kali Clorat, Kali Perclorat,
NH4NO3, NaNO3, CH3NO2, KNO3, NaClO3, KCIO3, KCIO4, Hexogen, Trinitrotoluen, Octogen,
Pentrit...

c. Xang, dau, gas

d. Bat Iira

e. Thudc trir sdu

4.11. BO phéan co thé nguoi va hai cét

a. Cac bod phén co thé con ngudi: mat, tim, than,..

b. Chat thai clia con nguoi hoac chat dich co thé: Tinh trung, té bao tring, triing da thu tinh, phoi
thai, mang thai ho hoac dich vu trung gian (mua ban tinh trung, té bao tring, triing da thu tinh,
phoi thai hodac mang thai hd)

. Hai cot

4.12. San pham gay hai cho sic khoe nguoi dung

a. Thuc pham déc hai: Thuc phdm c6 chilra thanh phan bi cdm hoac vugt qua ty 1é cho phép; thuc
pha@m bi pha tron ma khong théng bdo day du cho ngudi mua trudc thoi diém giao dich;...

b. My phdm da qua s dung, my pham handmade chua c6 gidy céng bé va chiing tir vé thanh phan
dam bao an toan cho ngudi dung (vd: kem trén, kem kich trang, v.v)

c. My pham/ TPCN vi pham quy dinh vé quang cdo, gay hi€u nham vé céng dung dugc canh bao badi
co quan chirc nang cé thadm quyén.

d. My pham/TPCN c6 chira thanh phan doc té hodac ham lugng vuot quéd muc quy dinh dugc canh
bao hoac thu hoi béi co quan chirc nang c6 tham quyén

e. San pham cé nguy co gay nguy hai dén stric khde cla ngudi dung dugc cdnh bao béi co quan
chirc nang c6 thdm quyén hoac WStore quy dinh do da ting c6 ghi nhan cac truong hop gay nguy
hi€m cho nguoi tiéu dung tai Viét Nam hoac trén cac quéc gia khac.

f. Cac ché pham tur sira chua tiét trung;

g. Nam dai;

h. Bat ky mat hang thuc pham nao gay hai dén sic khde con ngudi;



i. Thuc phdm thuéc: cadc mat hang dugc gidi thiéu la cé tadc dung trong chan doan, cu chira, diéu
tri hoac phong nglra bénh & ngudi hodac dong vat; cé tadc dung tranh thai, gay mé, hoac Uc
ché/cham dt/tang cudng chirc nang sinh ly tam thoi hodc 1au dai (vi du: dugc pham, thudc giam
can khéng nhan mac xuat x& hoac nhan mac sai)

4.13. Thuéc, vac xin cac loai

a. Thudc ké don; thuéc khong ké don nhung dugc co quan nha nudc cé tham quyén khuyén céo
han ché s dung hoac st dung cé su gidm sat cta thay thudc.

b. Thu6c dung cho dong vat.

c. Dung dich tiém (botox, filler va cac dung dich tiém khéc)

d. Vacxin céac loai.

4.14. Thuc vat va dong vat

a. Pong vat va ché& pham tur dbng vat (bao gébm dbéng vat hoang dé) nhu: chd, meo, cd, 6c¢, chudt,
nhim, 6c mugn hén, hamster, nga voi, sing té giac, cao hé, da/ 16ng déng vat,...)

b. Thiét bi hoac céng cu san ban cé kha nang gay hai cho dong vat hoac con nguoi (may ban ca,
chich dién ca, bay thd,...)

c. San pham vat ly hoac san pham truyén théng khuyén khich bat ky hinh thirc nao cta viéc bao
hanh dong vat.

d. Cac san pham g6 nam trong danh sach cam theo quy dinh cta Phap Luat.

4.15. D6 c6 va cac tao tac nghé thuat

4.16. Tién gia, con dau gia

4.17. Thé tin dung va thé ghi ng

4.18. Tién té

4.19. Cac thiét bi gidm sat dién tr va thiét bi dién t& khac nhu thiét bi chia cap truyén hinh, may
quét radar, thiét bi diéu khién tin hiéu giao théng, thiét bi nghe Ién

4.20. Cac mat hang bi cam van

4.21. Thuc phdm khéng thudc cdc danh muc bi cdm néu trén phai tudn thu céc tiéu chuén va
nguyén tac toi thi€u sau:

Cé han st dung - tat ca cac mat hang thuc pham phai dugc dan nhan cé chia théng tin han s
dung ré rang. Khéng dugc ban cdc mat hang thuc pham da hét han, can han dudi 30 ngay hoac
dudi 30% thai han sir dung..

Céc mat hang thuc pham dé bi hong/6i thiu - Nguoi ban cé trach nhiém cung cap théng tin day da
trong phan mo ta hang hdéa va ddm bao rang thuc pham luén dugc déng goi hop ly.

4.22. Tat ca cac san pham dang ban can dugc gilt nguyén tem/mac, bao bi, khéng dugc phép
chia/chiét ra dudi bat ky hinh thic nao, d€ ddm bao rang ngudi mua cé bang chiing xac dinh hang
gid, hang da qua s dung.

4.23. Bdo mat va quyén riéng tu

Cac tai liéu chlra thong tin cd nhan. Vi du:

- Théng tin cd nhan nhu sé dién thoai di déng, dia chi email va théng tin nhan dang céd nhan khac.
- Phan mém va céc san pham dugc thiét ké dé trich xuat théng tin cd nhan nhu cac trang website
IUra dao.

- Thé can cudc, hd chiéu, thé an sinh xa hoi va cac gidy td khac cé thé dugc str dung lam bang
chirng ching nhan danh tinh.

- Phan mém, thiét bi, huéng dan va dich vu dugc sir dung d€ danh cap dir liéu riéng tu, cd nhan
hoac t6 chirc déu bi cam.

- Bat ky mat hang nao khac vi pham hoac c6 kha nang vi pham quyén riéng tu cda ca nhan.
4.24. Cam theo quy dinh Phap Luét

Tat cd cdc mat hang, hoac mat hang c6 cha thanh phan:



(i) Bat hgp phap hoac bi han ché mua ban theo Luat phap nudc Cong hoa xa hoi chu nghia Viét
Nam hoac khuyén khich hoat dong bi cam/vi pham phap luat.

(ii) Bi bat ky co quan c6 thdm quyén nao danh gia la c6 nguy co vé siric khde hodac khéng dat cac
chi tiéu vé an toan.

4.25 Céac loai ma giam gia do WStore cung cap. Cac san pham cé logo WStore.

4.26 Cac san pham chilra yéu to tén gido, tdm linh, mé tin di doan

Vat phdm c6 chira tir khéa 'tri chd', 'lam phép'; bua ngai: bua tinh yéu, bua hé yéu...; me ngoac;
kumanthong; nhang xin sé; nhang cliing kumanthong,...

4.27 San pham ky thuat s6

Thé game, thé Garena, thanh todn game truc tuyén, vat pham game, gbi xem phim, géi nghe nhac,
tai khodn game/iing dung

4.28 Thiét bi khéng dat quy chuan ky thuat quéc gia

- Dién thoai di dong co ban thuan 2G/3G khong tich hop chirc nang 4G hoac 5G

- Thiét bi v0 tuyén dién khéng cé chiing nhan hgp quy, khéng dugc sir dung
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