Chinh sach van chuyén

A. PHAM VI VA POl TUONG SU DUNG

1. Doi tuong ap dung

1. Chinh Sach Van Chuyén nay ap dung déi véi Nguoi Mua, Ngudi Ban, cac don vi cung cap
dich vu van chuyén, nhan vién giao nhan (shipper) ctia cac don vi cung cap dich vu van
chuyén trén San TMDT WStore (“San WStore”);

2. Khai niém Nguoi Mua sé dugc dung dé chi Ngudi Mua hoac Nguoi Nhan Hang trong tung
truong hop; Khai niém Nguoi Ban sé dugc dung dé chi Nguoi Ban hoac Nguoi Gui Hang
trong tung truong hop. Bang cach st dung dich vu van chuyén dugc hd trg trén San
WStore, Ngudi Mua/ Ngugi Ban da thira nhan va dong y véi cac yéu cau, va/hoac cac diéu
khoan va diéu kién, thuc tién dp dung néu trong Chinh Sach Van Chuyén nay. WStore bao
luu quyén stra déi Chinh Sach Van Chuyén nay vao bat c thoi diém nao.

2. Pham vi ap dung

1. Chinh Sach Van Chuyén nay quy dinh vé cac loai hang héa khéng hé trg van chuyén, van
chuyén c6 diéu kién, quy dinh vé dong gdi hang hda, céc quyén, nghia vu cla cac Bén lién
quan dén viéc van chuyén hang h6a ma San WStore ho trg van chuyén.

2. Chinh Sach Van Chuyén nay khong &p dung déi véi truong hop Nguoi Ban tu t6 chic van
chuyén hang héa ctia Ngudi Ban, du mét phan hoac toan bd. Trong trudng hop nay, Nguoi
Ban phadi ddm bdo tuan thu cédc quy dinh clia phdp luat cé lién quan va tu chiu trach
nhiém trudc phap luat, Ngusi Mua va bén th( ba doi véi pham vi van chuyén ma Nguoi
Ban tu t6 chirc.

b. Quy dinh vé hang hod khéng hd trg van chuyén

B. QUY PINH VE HANG HOA KHONG HO TRO VAN
CHUYEN

Trong truong hop Ngudi Ban co tinh vi pham céc quy dinh vé hang hda dac thu dugc quy dinh tai
Chinh Sach nay, Ngudi Ban phai bdi thuong day da va toan bd cac thiét hai phat sinh ma WStore
va/hoac cac bén c6 lién quan trong qua trinh van chuyén phai ganh chiu.

1. Quy dinh vé céc loai hang héa khéng ho trg van chuyén trén
Wstore



1. Céc loai hang héa khdéng hé trg van chuyén trén San WStore bao gém nhung khéng gidi

han céc loai hang héa sau:

e Hang hda thuéc danh muc cdm/han ché trén San WStore. Xem chi tiét tai day;

e Cac vat phdm lam bang vang, bac, dé quy hoac céc loai kim khi quy khac;

e Hoa chat tay rira dédm dac, dung dich/ bét dung pha ché san xuat cong nghiép;

e Pon hang c6 dau hiéu gian lan, lgi dung cac Chinh Séch, hé trg ciia WStore;

e Ngudi Mua/Nguoi Ban khéng tuan theo cac hudng dan, quy dinh va khuyén céo vé
van chuyén cla WStore dugc néu ra trong Chinh Sach Van Chuyén;

e Hang hda khdng c6 day du hda don, ching tir chdrng minh nguén géc, xuat x& hang
héa theo quy dinh cta phap luat;

e Cac loai hang hda khéng ho trg van chuyén khac theo théng bdo cla WStore trong
tirng thoi diém.

2. Mién trur trdch nhiém cho WStore va cdc bén cé lién quan: V3i cdc mat hang thudc danh
muc WStore khong hé trg van chuyén ké trén, WStore cling nhu cac bén cé lién quan
trong qua trinh van chuyé&n hang hda sé khéng chiu trach nhiém néu hang hda bi thu gitr,
tiéu hdy hay hu hong, mat mat trong qua trinh van chuyén. Ngudi Ban chiu hoan toan
trdch nhiém trudc WStore va phap luat (néu cd) khi gii hang vi pham Chinh Sach Van
Chuyén ctia WStore va phap luat Viét Nam.

3. Trong truong hop Ngudi Ban cé tinh vi pham cac quy dinh vé hang hda khéng ho trg van
chuyén trén San WStore, Ngudi Ban phai boi thuong day da va toan bd cac thiét hai phat
sinh ma WStore va/hoac cac bén c6 lién Quan trong qua trinh van chuyén phai ganh chiu.

2. Quy dinh vé van chuyén déi véi nhitng loai hang héa dac thu
khac

1. Hang dé hu hai/tén that do dac tinh san pham.

2. Cac san pham c6 kha nang xay ra rdi ro hu hai, tén that trong qua trinh van chuyén rat
I6n néu khéng c6 ché dd canh bdo va van chuyén riéng. Do vay, don vi van chuyén,
shipper c6 quyén tlr chdi hd trg van chuyén néu danh gid don hang cé rai ro I6n khi van
chuyén hoac do don vi van chuyén khéng dap ng dugc diéu kién dé van chuyén buu kién
dé hu hai/ t6n that do dac tinh san pham dé.

3. WStore c6 thé van hé trg néu c6 yéu cau tu Ngudi Ban nhung trach nhiém chiu rui ro khi
van chuyén hoan toan thudc vé Ngudi Ban, trir khi cdc bén cé thé xac dinh tinh trang thiét
hai hoan toan xay ra do 16i ctia don vi van chuyén.

4. Cac sdn pham c6 dac tinh trong danh sach trén hoac c6 dac tinh tuong tu, kha nang xay
ra rdi ro hu hai, ton that, chdy né trong qua trinh van chuyén rat 16n néu khong cé ché dé
canh bdo va van chuyén riéng. Do vay, don vi van chuyén, shipper cé quyén tir chéi ho trg
van chuyén néu danh gid don hang cé rdi ro 16n khi van chuyén hoac do don vi van
chuyén khéng dap Ung dugc diéu kién dé van chuyén buu kién.

C. QUY DPINH VE PONG GOI HANG HOA


https://support.wstore.vn/books/doanh-nghiep/page/chinh-sach-cam-han-che-san-pham

Trudc khi van chuyén, Nguoi Ban phai ddm bao hang hda da san sang dé€ dugc van chuyén véi
quang dudng tuong (ng vdi tiing don hang. Cu thé nhu sau:

1. Yéu cau chung

1. Tat cd cac buu kién déu phai dugc déng gdéi san sang, dugc niém phong bdi Ngudi Ban
trude khi van chuyén. Nguoi Ban hoan toan chiu trdch nhiém déng géi san pham cda minh
ding quy dinh khi giao hang cho don vi van chuyén.

2. Truong hop hang hda khéng déng gdi dang quy dinh don vi van chuyén, shipper cé quyén
tlr chdi nhan hang.

3. Truong hgp hang héa khéng déng géi dung quy dinh nhung dugc ban giao thanh céng cho
don vi van chuyén: Buu kién sé dugc don vi van chuyén chuyén hoan hoac tiéu huay (trong
trudng hop xau nhat) néu xay ra hu hdng/bé v, va khéng thé tiép tuc giao dén cho Ngudi
Mua. Nguoi Ban sé chiu moi trach nhiém trong trudng hgp nay bao géom cd nghia vu boi
thuong moi thiét hai ma WStore va/hodc cac bén cé lién quan trong qué trinh van chuyén
phai ganh chiu.

4. Trén bao bi tat cd cac buu kién déu phadi c6é thdng tin va Nguoi Ban phai ddm bao cac
thong tin lién quan dén Nguoi Ban va Ngudi Mua, hang héa ma Nguoi Ban cung cép la
chinh xéac va trung thuc, bao gom:

e Théng tin Nguagi Ban bao gom: Tén ngudi ban, dia chi gui hang;
e Théng tin Nguai Mua, bao gom: Tén Nguai Mua va dia chi nhan hang;

Thong tin vé hang hda trong géi hang;

Ma van don cua don hang;

Ghi chd “hang dé v§” hoac “hang dé v§, gié tri cao” (néu cf).

Ma don hang trén hé thong WStore (néu cd).

e P& dam bao an toan cho hang héa va tuan thu cac quy dinh cta phap luat vé buu
chinh, WStore yéu cau Nguoi Ban phai gii kém héda don tai chinh, ching tir chiing
minh nguén goc hang héa hop 1&, tai liéu chding minh hang héa dap Ung diéu kién
theo quy dinh cla phéap luat. Héa don tai chinh, ching t&r chtng minh nguén géc cua
hang hda hop 1&, tai liéu chlirng minh hang héa dap (ng diéu kién theo quy dinh cla
phép luat dugc dung lam can c& hd trg qua trinh xir ly khi€u nai trong trudng hop
can xac dinh gia tri thi truong, tinh hop 1& cta hang hda khi hang héa bi kiém tra bgi
cd quan nha nudc cé tham quyén, hoac trong truong hgp cé tranh chap véi cac bén
cé lién quan v.v...

2. Quy dinh vé khéi luong va kich thuéc déng géi hang

1. Theo quy dinh cta céc don vi van chuyén, khéi lugng st dung dé tinh cudc la muic khéi
lugng cao nhat khi so sanh gilta can nang va khéi lugng quy déi cta kién hang sau déng
goi.

2. Khéi lugng quy d6i dugc cac don vi van chuyén tinh nhu sau:

Chiéu rong x Chiéu dai x Chiéu cao /6.000 (kg)
Vi du: S&n pham ban phim may tinh cé can nang sau déng gdi la 0,5kg, nhung cé kich
thudc déng gdéi Chiéu rong = 30cm, Chiéu dai = 50 cm, Chiéu cao = 10 cm



Khéi lugng quy d6i = (30 x 50 x 10) / 6000 = 2,5 kg > 0,5 kg
Vay, trong trudng hop nay, khéi lugng st dung dé tinh cudc sé la khoi lugng quy déi = 2,5
kg.

3. P& han ché viéc don hang bi hay, Nguoi Ban phai nhap day du va chinh xac khéi lugng sau
déng goi va kich thudc ba chiéu cia buu kién dé hé théng tinh khéi lugng quy déi chinh
xac theo ting don vi van chuyén.

4. Ngudi Ban hoan toan chiu trach nhiém vé tinh chinh xac cta khoi lugng, kich thudc cua
g6i hang. Véi don hang cé khéi lugng nhap chénh léch véi thuc t&€, don vi van chuyén c6
quyén tir choi van chuyén don hang hoac Nguoi Ban sé chiu tradch nhiém chi trd phan phi
van chuyén phat sinh thém.

D. QUY PINH VE KHIEU NAI VA BOI THUONG

Trong trudng hop cé khiéu nai déi véi hoat ddng van chuyén trén San WStore, cac Bén c6 thé thuc
hién khi€u nai vGi WStore theo quy dinh duéi day:

Kénh ti€p nhan khi€u nai vé van chuyén: Vui long lién hé B6 phan cham séc khach hang cua
WStore.

1. Thoi han khiéu nai

Dé dam bao quyén lgi, Nguoi Mua/ Ngudi Ban can phai thuc hién khi€éu nai trong thai gian dugc quy
dinh trong ting trudng hgp dudi day. Néu qua thoi han khi€u nai ma WStore khdong nhan dugc bat
ki khi€u nai, yéu cau boéi thudng nao tir Ngudi Mua/Nguodi Ban, WStore dugc mién trir trdch nhiém,
va sé khong gidi quyét bat ky khiéu nai, yéu cau boi thuong nao phat sinh.

- Khi€u nai véi don trd hang hoan tién: Xem chi tiét tai Chinh sach trd hang & hoan tién.

2. Boi thuong

- Két qud xUu ly khiéu nai vé van chuyén sé dugc WStore théng bao truc ti€p hodc qua email cho
Nguoi Mua/ Nguoi Ban kem theo thong tin vé muc boi thuong (néu co).

e. Cac khuyén cdo vé dich vu van chuyén

E. CAC KHUYEN CAO VE DICH VU VAN CHUYEN

Chinh Sach nay dugc cap nhat va dang tai ngay 26/12/2024.

1. Viéc khong gui hang théat, dua tién cho nhan vién van chuyén dé cap nhat sai trang thai don
hang, tu dat hang cta chinh minh, théng déng gitra Nguoi Ban, Ngudi Mua vv... nham Igi dung
Chinh Sach Van Chuyén va/hoac cac chuong trinh khuyén mai theo tirng thoi ky cia WStore sé dan
dén hinh thic xr phat nghiém khac ciia WStore theo Chinh séch xur ly gian lan ciia San WStore
trong tung thoi ky. Ngoai ra, tat cd Ngudi Ban c6 trach nhiém dam bao hang hda gii di khéng vi
pham quy dinh ctia WStore va phap luat Viét Nam. Ngugi Ban sé hoan toan chiu trach nhiém trong
truong hop hang héa gui di bi phat hién vi pham phéap luat.


https://store.wmember.io/policy/return

2. Ngudi Mua vui long kiém tra ky bao bi ciia sdn pham. Néu bao bi sdn pham c6 dau hiéu bi hu hai
(rach/mép méo/vo/uét), khdng con “nguyén dai, nguyén kién” hoac ban nghi ngo hang hda bén
trong bi hu hai, vui long tir chéi nhan hang.

3. WStore khuyén khich Ngugi Mua/ Nguai Ban chup hinh/ghi hinh kién hang truéc khi mé va trong
qué trinh m& hang giao dén hoac hoan tra dé luu lai bang chiing vé tinh trang bao bi va cac san
pha@m bén trong, phuc vu cho qua trinh x(r ly khi€u nai (néu cod).

4. Khi c6 khi€u nai xay ra, Ngudi Mua/Ngudi ban/Bon vi cung cap dich vu van chuyén cé lién quan
dén doan hang phai cé trach nhiém hé trg WStore trong qud trinh xadc minh théng tin bang céach
cung cap théng tin trung thuc, chinh xac, kip thoi khi WStore lién hé. Trong trudng hgp WStore
khong thé lién hé véi Nguoi khi€éu nai d€ xac minh thong tin, WStore c6 quyén két thiac khi€u nai va
khéng gidi thich gi thém.

5. WStore cé quyén tir chéi hé trg va xr ly bat c& yéu cau khi€u nai, boi thudng nao tir phia Ngudi
Mua/ Ngudi Ban néu qué trinh x ly khi€u nai va diéu tra cia WStore cho thay:

1. Nguoi Mua/ Nguoi Ban khdong cung cap dugc day da bang ching cho tung truong hagp
khi€u nai cu thé hoac don hang c6 khi€u nai khong dap ng dugc diéu kién clia cac Chinh
sach lién quan (Chinh séch trd hang & hoan tién v.v...).

2. Thiét hai gap phai khong hoan toan do 16i cia don vi van chuyén ma do déng géi khdng
ding quy cach bdi Nguoi Ban/ Ngudi Mua (trong truong hop gli tra hang) khién hang héa
bén trong bi hu hai.

3. Truong hop hang héa bi Co quan quan ly thi truong hoac co quan nha nudc cé thadm quyén
thu gilr, x&r ly do hang héa vi pham céc quy dinh cta phap luat.

4. Ngudsi Mua/ Nguoi Ban vi pham cac quy dinh dugc néu ra trong Chinh Sach Van Chuyén
nay, va/hodc vi pham cac quy dinh vé van chuyén hang hda theo phéap luat Viét Nam hoac
guy dinh, chinh sach khac cua WStore.

6. Don vi van chuyén, co quan nha nudc cé tham quyén c6 quyén béc ma buu kién dé ki€m tra noi
dung hang hoda trong truong hgp nghi ngd Ngudi Ban gui san pham khong hé trg van chuyén,
khéng dap ng céc diéu kién van chuyén hodc c6 hanh vi bi nghi ngo vi pham phéap luat, nghi ngo
gian lan cac chinh sach cua San giao dich thuong mai dién t& WStore, cac chinh sédch cua ting don
vi van chuyén.

7. Viéc khdéng gli hang that, dua tién cho nhan vién van chuyén dé cap nhat sai trang thai don
hang, tu dat hang cta chinh minh, théng déng gitra Ngudi Ban, Ngudi Mua vv... nham Igi dung
Chinh Sach Van Chuyén va/hoac cac chuong trinh khuyén mai theo tirng thoi ky cia WStore sé dan
dén hinh thic xr phat nghiém khac ctia WStore theo Chinh séch xur ly gian lan ctia San WStore
trong tung thoi ky. Ngoai ra, tat cd Ngudi Ban c6 trach nhiém dam bao hang hda gii di khéng vi
pham quy dinh cia WStore va phap luat Viét Nam. Ngudi Ban sé hoan toan chiu trach nhiém trong
truong hop hang héa gui di bi phat hién vi pham phéap luat.

8. Moi tranh chdp phat sinh lién quan dén van chuyén déu sé dugc giadi quyét theo Chinh sach Van
chuyén va quyén quyét dinh cudi cung thuéc vé WStore.

Chinh Sach nay duoc cap nhat va dang tai ngay 26/12/2024
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